Booklet 3

Rewarding Service Users and Carers for
their engagement

About this booklet
This is the third booklet in a set of 3
booklets. Together the booklets tell
organisations and groups how best to
run Service User and Carer
engagement.

Booklet 1
The best way for organisations and
groups to have service user and carer
engagement.

Booklet 2

Booklet 1 tells you what rules and
guides organisations and groups
should follow. It is quite a long
booklet.

Booklet 2 tells you how you can
recruit service users and carers to
get involved in engagement.

How to recruit service users and carers
to get involved in engagement

Booklet 3 tells you how you can
reward people for their engagement.
Booklet 3

Rewarding Service Users and Carers for
their engagement
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About rewards
It is important that people who do
engagement are rewarded for the
work they do.

A reward can be things like:

•
•
•
•

saying thank you

buying someone a meal

paying people with vouchers

paying people with money

People who do engagement work
often work with other people who are
paid to do work.
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Organisations should offer to pay
people for engagement work.

Some people may not want to be
paid. Organisations should ask a
person if they want any other type of
rewards.

Welfare and benefits
Some people may get money from
benefits. They may worry that if they
do engagement work it will affect
their benefits.

You can earn a certain amount of
extra money if you get benefits.

If you earn more than that you might
get less money for your benefits.
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Organisations should help people find
out more about this.

You can say no to getting paid for your
engagement. Or you could ask for it
to be given to charity.

Doing this does not affect your
benefits.

Types of benefits and how
much you can earn
If you get:
Carers allowance you can earn up to
£123 per week.

ESA or Incapacity Benefit you can
earn up to £143 per week
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Universal Credit you can earn up to:

•

£287 per month if it includes
housing support

•

£503 per month if it doesn’t
include housing support

Income support you can earn up to:

•
•
•

£5 per week if you are a single
person
£10 per week if you are a couple
£20 per week if you are a single
parent, disabled or a carer

Every year people must check how
much they can earn without affecting
their benefits.
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Different types of rewards
No matter what engagement a person
does they should never lose any
money.

You should always get your money
back if engagement means you have
to pay for things like:

•

travel. This could be train, bus or
taxi

•

a meal or food

•

paying for a carer

•

paying for support
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Rewards that don’t involve
getting paid:
Getting fair pay for work is important
but so are other types of rewards.

Things like:

•
•

putting peoples ideas into meeting
minutes and saying thank you to
people

people can see their engagement
and ideas have helped to make
services better
This makes Service users and
carers feel like they have really
been heard.

•

being supported to engage on
things that are really important to
a person
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•

people are asked what they think
about an idea.
Everyone’s ideas and views are as
important as each others.

•
•
•
•

service users and carers feel they
are working as 1 big voice
together.

it helps people to practice their
skills and learn new ones.

as people get more experience,
give them more difficult jobs to do
and decisions to make.

have an awards ceremony for
people who do engagement.
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Different ways to pay
people for engagement
Time credits
You get 1 voucher for every 1 hour you
work.

You use your vouchers on a website to
buy things like a day out or an activity.
www.wearetempo.org/get-startedtime-credits

Time banking
This is a bit like time credits. You work
an hour and you can use a service or
do an activity for an hour.

The services and activities are usually
in your local area.
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Time credits and time banking can
cost an organisation a lot of money to
set up.

Special activities
Theses could be:

•

a stay at a hotel or a pamper
session

•

meals out like Christmas dinner or
lunch before a meeting

•

having a good lunch put on for all
day events

•

team building days
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•

giving money to a group so they
can do something together

Gift vouchers or pay a small
amount of money
This is normally done for one off
groups. People are usually paid
between £10 to £20.

Pay for people to learn extra
skills
This could be paying for training or
going to a conference. The new skills
could help people get paid jobs.
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Pay people money
The is the best thing to do as long as
the person is happy with this.

Lots of organisations pay people for
their engagement.

But the amount they get is quite small
compared to how much staff are paid.

Organisations should pay people a fair
amount for the time they spend on
engagement.
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Deciding how much to
reward or pay people
For most types of engagement
everyone should get:

•

travel paid for

•

tea, coffee and water at meetings

•
•

a food if the engagement is over a
meal time

some type of pay for the work
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The more a person does, the more
they should get paid for their
engagement.

Organisations should agree how
much to pay for different levels of
engagement. This would make it fair
across Wales.

Co-production groups also need to
decide who is going to pay people for
engagement.

15

